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PROTECTING EU CONSUMERS IN THE DIGITAL AGE
Are horizontal consumer law instruments still adequate
to safequard consumers online?

1 December 2022, 17:30-18:30
FTI Consulting — Av. des Arts 56, 1000 Bruxelles

17:30 - INTRODUCTION

e Emmanouil Patavos, Managing Director & Head of TMT Practice, FTI
Consulting
e Stefano da Empoli, President, I-Com

17:40 - KEYNOTE SPEECH

e Egelyn Braun, Legal Officer for Consumer and Marketing law, DG JUST,
European Commission

18:00 — PANEL DISCUSSION

Moderated by Ana Lucia Lenis, Senior Director, FTI Consulting
Stefano da Empoli, President, I-Com
Emanuele Pirozzi, Director & Co-lead of the Platform Regulation Cluster,
FTI Consulting

Els Bruggeman, Head Policy and Enforcement, Euroconsumers
18:15 - Q&A

18:25 — CLOSING REMARKS

e Emmanouil Patavos, Managing Director & Head of TMT Practice, FTI
Consulting

18:30 — NETWORKING RECEPTION
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